
 

Free telephone conference  

How to sign up, how to use it, and some hidden costs. 

 

How does it work? – It’s easy – just follow these instructions step-by-step 

 Go to: https://www.freeconference.com/ 

 Click ‘Sign up free’ 

 Enter your details (name, email, and create a password) 

 You are now joined up (easy right)  

 Once registered, in the future you just click ‘LOGIN’ and enter your details. 

 At the top of your screen you will see a number to call starting +44 333.. (phone 

icon), an access code (key icon), and a web address for those joining online 

(chain link icon). To access your Moderator Pin (see ‘by phone’ below) either 

hover your mouse over the ‘key’ icon, or click ‘Dial-in’ information’. 

 A few minutes before your event (but less than 15 minutes), start your call. You 

can do this two ways: 

o Online: Sign in and click ‘Start’, then click ‘Internet’. You may need to 

allow the website to access you microphone. You are now in and live. 

o By phone: Call 0333 113 0100 and enter your Moderator Pin followed by 

#. You are now in. You can control the meeting using your phone 

keypad: 

Star + number: *0 End conference 

*2 Raise or lower your hand 

*4 List commands 

*6 Mute or unmute your line 

*7 Toggle mute mode 

*8 Toggle entry and exit chimes 

 Give people the phone number (remember +44= 0, so 0333…) and the access 

code in advance, in as many ways as possible.  

 When it is time for your event they call the number. A recorded voice will ask 

them to enter the access code followed by #, then to say their name followed 

by #. That’s it! They are in. 

(You can also send out the link for online access, but remember you can 

only have 5 people join this way unless you pay a fee). 

 That’s it. End the call by pressing ‘hang up’ online, or pressing *0 on your phone.  

 

What does the free package include? 

up to 100 participants 

up to 5 web participants (if you want web/video calling try using https://zoom.us/) 

Unlimited Conference Calls on Local Numbers 

https://www.freeconference.com/
https://zoom.us/
https://www.freeconference.com/feature/free-conference-calls/


 

Video Conferencing 

Screen Sharing 

Online Whiteboard 

SMS Msg & PINless Entry 

Mobile & Desktop Apps 

Meeting Chat 

Document Sharing 

Email Support 

 

Cost to the church 

If you are using the ‘Free’ package, everything is free. 

However there are also paid packages available that add extra features such as 

recording calls, more web callers and free calls for people calling in. You can read more 

about this here: https://www.freeconference.com/pricing/ 

 

IMPORTANT: Cost to the caller 

Calls to 0333 numbers act as local rate numbers (01 and 02) and are often included in 

call packages both for landline and mobiles, and are therefore free.  

However, if their package doesn’t include these calls they will be charged to the caller 

at local rate. This works out at approximately 12p per minute on landlines and 

between 3p and 35p per minute on mobiles. You can read more about the costs here: 

https://www.numbersupermarket.co.uk/much-0333-number-cost-call/ 

 

Revd Peter Churcher 
 

https://www.freeconference.com/pricing/
https://www.numbersupermarket.co.uk/much-0333-number-cost-call/

