
 
 

 
 
 
 
 
 
 
 
 

Transport troubles 
 
With nearly 10 million people now living in areas defined as ‘rural’, a reliable transport infrastructure is 
important and can have a significant impact on people’s quality of life and ability to carry out daily activities, 
not least because of its role in enabling access employment, education, shopping and health services. 
 
The Department of Transport’s journey time statistics (gov.uk/government/collections/journey-time-
statistics) show that the average travel time for people from a rural community to their local hospital is 
nearly an hour. Some areas can no longer rely on public transport systems and many local family-run bus and 
coach providers are no longer viable businesses. 
 
In more remote rural areas, services may be limited to early morning and evening, with others served just 
one or two days per week. Those with mobility problems may have the added issue of walking to the bus 
stop, often located on the main roads serving the village. Medical appointments may not be planned and 
may need to be made and attended on the day, often at short notice. 
 
Many areas have seen the rise of Demand-Responsive Travel (DRT), not based on a particular route but on 
particular transport demand rather than using a fixed route or timetable. In Essex there is the Coggeshall 
Community Bus operates in Essex, and the OurBus Bartons minibus, launched with significant community 
involvement and support, in West Oxfordshire.  
 
In West Worcestershire, Tenbury Transport Trust provides facilities for anyone in the locality who does not 
have adequate or appropriate transport; there are currently over five hundred registered passengers. The 
organisation provides a not-for-profit car service operated by trained volunteers using their own cars. Two 
minibuses also offer pre-booked group transport to local community groups and provide a number of local 
services connecting rural villages. 
 
Many rural pastoral teams from churches are now also filling the gap and supporting members within the 
church and their local community. Speaking to clergy they said that working within smaller villages means 
that they are aware of people who need support and many of their members take others to medical 
appointments. 
 
Christ Church, Stamford in Lincolnshire run their own DRT service providing transport for people who have 
difficulty using or accessing public transport. It also provides a service for those who struggle to meet the 
costs of public transport and taxi services. It is a membership scheme with members paying an annual 
subscription of £15 and then paying for individual journeys at very competitive rates; a typical local journey 
would cost £5. The scheme caters for all types of journeys, including social and shopping, and where possible 
they try to prioritise medical appointments when booking journeys. 



 
 

 
Church administrator Lisa Garwood said, ‘The purpose is to provide affordable transport for people who can't 
use public transport. Essential medical appointments take priority but we can also take people shopping or to 
the hairdresser.’ 
 
However, locally provided transport is not without issues. In a small village in Shropshire the local clergy 
observed that, ‘In one of my churches, it almost worked against them as they were supporting an elderly 
resident and social services started saying she didn't need any additional help, but we won that argument as 
we said they couldn't sustain the level of support, and intervention was required in a crisis.’ 
 
This is an area of service that is not going away. With an ageing population, even more local government cuts 
planned, and transport companies becoming unviable, what might the local church’s role be in supporting 
vulnerable people in the transport crisis that lies ahead?  
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This article first appeared in Country Way 83: Difficult Questions?, February 2020. Go to germinate.net/country-way for 
more information about how to subscribe. 
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