
 

 

 
  
 
Rachel has been a wheelchair-user since her late teens. For her, access to a building is not just about 
whether you can get in or not. ‘If you can’t get into a building it can feel like you’re not welcome in it. Every 
little adaption made to a building shows that the people inside care about you.’ 
 
Love, care and welcome 
 
Germinate: The Arthur Rank Centre’s newest resource is Accessible Welcome, a toolkit designed to help 
rural congregations work towards ensuring that their church – their building and their worship – is 
accessible to all. Rachel’s experience reminds us that for Christians taking action is about more than 
practicalities and legal requirements; making our buildings accessible is about love, care and welcome. 
 
Accessible Welcome builds on the conversation started by our Open Welcome resource which encouraged 
rural churches to explore how they might use their buildings more effectively for mission. As we considered 
the ways in which churches might be used by rural communities, we realised that we needed to think more 
deeply about the very practical challenges some people face when they try to respond to our welcome.  
 
This new piece of work focuses on making a building easy for everyone to use. ‘Personally, I don’t like to 
attract attention,’ says Rachel. ‘I don’t like to stick out in my wheelchair or have to sit in the aisle of a 
church. I like to be able to just get into a building with no fuss and slot into a row.’ 
 
Living well with dementia 
 
Dementia is an unseen disability which has profound effects on the person with the condition and on their 
families. Revd Mhari McLintock is the United Reformed Church’s West Midlands Synod Advocate for 
Dementia-Friendly Church. Mhari was herself diagnosed with early onset dementia and is a passionate 
advocate for living well with dementia.  
 
‘It’s all about community and how you treat people’, she says. ‘Don’t make assumptions about people; ask 
them what would be helpful.’  
 
In our desire to make worship services run perfectly we can cut people out, worried that their contribution 
will be a bit ‘clunky’, as Mhari puts it. But perhaps that’s a better reflection of how life is for most people? 
People with dementia are able to contribute to gathered worship with the right encouragement and help. 
Enabling people to continue to play an active part in church life as long as they are able is important; failing 
to do so risks making people with dementia invisible. They should not be treated as being a nuisance, but 
as people who – like most of us! – need some encouragement. 
 
It is clear that people do want to know more about dementia; at a Doughnuts and Dementia event Mhari 
led at the Greenbelt festival, the tent was packed with people sharing their stories and exploring ways to 
support people living with dementia.  
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Questions not assumptions 
 
As we listened to Mhari and Rachel, facing very different accessibility issues, common themes emerged. We 
need to ask more questions rather than make assumptions: we are all individual and our needs vary 
accordingly. Taking time to think about what others might need is a sign that we want to welcome 
everyone. Rural church buildings can often be the only shared space in the community and it is therefore 
vital that the whole community can use them. People with disabilities don’t want to be made to feel 
different, they want to be part of the community; a little thought and kindness can achieve this and we will 
all benefit. 
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You can find out more about Accessible Welcome, and download the resource, by going to 
germinate.net/accessible-welcome. 
 
 
This article first appeared in Country Way 80: Building Community, February 2019. Go to germinate.net/country-way 
for more information about how to subscribe. 

 

http://www.germinate.net/country-way

