
 

 

 
 
The Campaign to End Loneliness reports that ‘rural areas have a unique set of circumstances that can exacerbate 
the social isolation of older residents, leading to poor health, loss of independence and lower quality of life’1. 
Linking Lives UK is a Christian charity founded in 2012 which works across the UK to address issues of isolation 
and loneliness among older people through regular home visits. 
 
Using a tried and tested model of home visiting and befriending which started in Berkshire in 1998, we work 
alongside churches and Christian organisations of all denominations to enable similar schemes to be set up 
elsewhere. As churches are often one of only a small number of organisations in rural communities, they are 
likely to be a crucial means through which isolated older people can be reached and supported. We provide all 
the training and support necessary to set up and maintain visiting schemes and there are now twenty projects 
operating in the UK.  
 
Since October 2016, one rural partnership has been running through St James’ Church in the Forest of Dean. The 
co-ordinator, Louise MacLay, acknowledges that her biggest challenge relates to the remoteness of those being 
visited and the limited availability of community and public transport and is inspired by the willingness of her 
volunteers to travel long distances to visit local older people.  
 
Brian regularly visits Peter (not their real names), a commitment requiring a 16 mile round trip to reach him at 
the end of a remote country lane. Within six weeks, a genuine friendship had formed and Peter felt proud to be 
a part of Linking Lives. Following a review of these visits, Louise recognised that Peter would benefit from 
additional equipment to help with his mobility and an Occupational Therapist was contacted to arrange this. At 
the same time, a District Nurse was asked to assess some other health concerns and a barber agreed to carry out 
home visits to cut his hair. This all resulted in Peter’s confidence improving and he has started to visit garden 
centres with Brian. 
 
A new Linking Lives befriending scheme requires a local coordinator who can give around seven hours a week to 
the project, either as a volunteer or on a paid basis. This co-ordinator liaises with older people and volunteers, 
provides administrative support for the project and works with a team of five volunteer visitors. 
 
Older people are reached locally through health or social care workers, family members or directly through 
individuals themselves. Local projects then recruit volunteers who commit to a weekly or fortnightly home visit 
for one or two hours, and may eventually arrange for trips out to places of interest. These visits often provide a 
lifeline to older people, particularly in rural areas where access to transport is extremely restricted. Working 
with churches and Christian agencies in this way means that we can work holistically, sharing God’s love in a way 
which meets people’s physical, emotional, psychological and spiritual needs. 
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This article first appeared in Country Way 77: Rural Isolation and Loneliness, February 2018. Go to 
germinate.net/country-way  for more information about how to subscribe. 
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