
 

 

 
 

 
Having a parent who is a minister means I have grown up in and around churches for most of my life. I have 

been using a wheelchair for 12 years so thought I would share some of my observations. Obviously there 

are listed buildings which have limitations on what adaptions can be made but there are still things that can 

be done to help wheelchair users feel more comfortable visiting your building. 

 

Problems outside the building 

 A disabled parking space, though not essential, is worth having near your building if possible. Not 

only does this mean a wheelchair user doesn’t have too far to go but also it means it is safer for 

them or their carer when getting the wheelchair out of the vehicle. That process can feel scary, 

especially if you aren’t very steady on your feet. 

 I have visited a few churches with a doorbell next to the door which is handy when help is needed 

to get into the building; however, there have been some that were too high for me to reach.  

 Having a permanent ramp to get into your building is great where possible, as long as it isn’t too 

steep. However, bear in mind that if the door opens outwards and the wheelchair user is at the top 

of the ramp it becomes unsafe. 

 If you have a portable ramp its worth considering storing it near the door for quick access, and also 

make sure the location of the ramp is known. How long would you like to stand outside a building 

unable to get in, especially in inclement weather? 

 

Disabled toilets 

 Please don’t put pedal bins in disabled toilets, they can be quite hard to operate from a wheelchair. 

 A mirror in a disabled toilet, though not essential, is always appreciated. It’s only human to want to 

be able to check your hair etc. 

 Please ensure that everything is at an accessible height for wheelchair users. This would include the 

toilet roll, flush, sink, soap dispenser, mirror, hand dryer and paper towel dispenser. Also, you may 

have a parent in a wheelchair so an accessible baby change platform could be worth considering. 

 A lot of people in wheelchairs will need a space next to the toilet, wide enough to park in, so they 

can transfer to the toilet. This is important so please don’t leave bins etc. in the space. 

 If you have a disabled toilet combined with a baby changing room then please make sure there is 

room for both. If there is a fold down change table this will reduce the space for a wheelchair so a 

sign on it asking for it to be returned to the closed position would be good. 

 Remember, it’s necessary to have a wider doorway for your toilet but you also need to make sure 

any corridors on the way to it are wide enough as well. 
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Inside the building 

 Personally I don’t like sticking out in my wheelchair or feeling in the way. This includes when I’m 

part of a congregation. I have had to park in aisles before and always feel a bit awkward. Think how 

long a wheelchair is from the footplates to the backs of the wheels and handlebars as you may 

need to remove 2 chairs, one behind the other, to fit them in. 

 I was on the Audio Visual team at one church and we made sure that the computer and sound desk 

was moveable so a wheelchair could fit behind it as easily as a standard chair. 

 A big screen in a church is great for displaying words and pictures but if the whole congregation is 

standing up the screen may not be visible to people in wheelchairs or others who have to stay 

seated. 

 Please don’t complain if we track mud in on our wheels or make marks on the carpets or flooring, 

we can’t help it, it’s not like we can take our wheels off when we come in!  

 

An easy way of seeing if your building is wheelchair friendly or what other things you think you need to 

change is to borrow a wheelchair (or ask a wheelchair user) and go around your building. If there’s anything 

you can’t do or see, ask yourself if you’d be happy missing out on it. 
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